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Or how to minimise delays and stress!

Top tips for submitting your BEEC 
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• Area is in 3 places on the BEEC – do 
they match? If not, are there good 
reasons why they’re different?

• If they don’t match – use the notes 
window to tell us why they don’t 
match.

Tip #1 – Check the areas

Image by 3XN Architects
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• Subdivided floors: have you included 
every suite?

• Non-office spaces: are they really 
NLA?

• Non-assessable NLA: is it listed on the 
TLA?

• Use the portal comments fields to tell 
us about the idiosyncrasies.

Tip #1 – Check the areas, continued
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Tip #2 – Modify an existing TLA (rather 
than doing a new one)

• You can change the space 
name, area, NLPD and 
control rating on a TLA 
approved with a previous 
BEEC

• If we notice duplicate 
spaces or discrepancies, we 
will ask!
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Exemption Applications

• You need  to properly explain why you are applying and provide 
supporting evidence 

E.g. Include email confirmation from NABERS that you can’t get a rating

• Vacancy Exemptions require photos of tenant areas AND letter or 
email from building owner/facilities manager  confirming vacancy 
period

• Vacancy Exemptions do not require tenancy occupancy survey or bills
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Requesting Information

• Tenants taking time to respond to information requests are not 
grounds for exemption

E.g. if there are 51 functions spaces and 40 tenants, it may take some time to collect 
this information and they may not immediately respond   

• Section 18 of BEED Act - Civil penalties may be imposed for failing to 
provide access or information as required.
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CBD Compliance 

• Auditing of exemption applications

• Placing yourself as the building owner 
representative, are you sure you should?

• Providing information about non-
compliance

• Getting information or access for your 
ratings
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Common issues that occur

• Missing evidence, data entry errors

• Photographic evidence labels

• Correct method being used

• Is the correct person signing off vacancy or metering 
issues for an exemption application?

• Responding to requests in the time required

Auditing of Applications
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CBD Compliance Monitoring activities

Approx. 5000 online adverts to monitor 
per month.

664 compliance cases dealt with, 
returning stakeholders to compliance

Uniformed presence has been 
welcomed by stakeholders
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• New Assessor Portal

• New Website 

• CBD & NABERS Conference  

• CBD Review

• Redesign calculating cool

Next up - What's coming to CBD
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New CBD System & Assessor Portal - What will this mean for you?

• Simpler online Assessor processes 

• Automation of manual processes

• Streamlined user interactions

 Integration of payment with accreditation and exemption processes

• Improved NABERS system integration 

• Improved communications 



www.cbd.gov.au

New CBD System & Assessor Portal

How will we make this a smooth transition for you?

• Data from the existing CRM will be migrated to the new portal

• Extensive assurance and acceptance testing by staff and select Assessors will 
ensure a quality functional solution is delivered to Assessors

• Regular communication of new portal features throughout the development phase

• A blended learning program (instructional videos, task cards, presentations and 
classroom training) will be made available to all Assessors
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New CBD System & Assessor Portal
How can you get involved?

• Join our online monthly showcase webinars to stay informed of the new portal development 
features and progress

• Attend the annual Assessor conference in May 2020 for the new portal launch:

 Try the new system during the conference at the demonstration booth

 Attend classroom training sessions during the conference

• Complete the online training guides following the launch

• Express your interest in becoming a test Assessor to assist us in our user acceptance testing 
program throughout the system development
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• Development of a new website starts in the new year

• We are focussing on:

• making information easier to find 

• creating clearer pathways for you and your clients

• displaying information more usefully

CBD Website update
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• Conference coming in 22nd May 

• Latest updates for CBD and NABERS, good opportunity to see 
upcoming changes 

• CBD running workshops with assessors throughout the day

CBD & NABERS Conference 
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• Independent review conducted by the Centre of International Economics

• Office tenancies

• Hotels

• Data centres

• Shopping Centres

• Download a copy of the report from the CBD website:

• http://cbd.gov.au/overview-of-the-program/cbd-review/cbd-2019-program-review

• Written feedback is due on 31 October 2019 to Phil Manners and Hayden Fisher at CIE. 

• Feedback can be emailed to pmanners@TheCIE.com.au and hfisher@TheCIE.com.au

• All submissions received will be published on the CBD website unless a specific request for confidentiality is made.

• Feedback on the draft report will be considered by CIE in preparing their final report for the Minister.

CBD Review
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